
Via USPS Mail 

and Email 

January 3, 2023 

Subject: New Spectrum Contract 

Aloha Owners and Tenants, 

We have entered into a new bulk service agreement with Spectrum to include TV and Internet for   

all units. The cost for the new services is included with your monthly maintenance fees starting on 

January 1, 2023.  The new service will be activated on January 17, 2023. Spectrum will be 

sending out postcards with details of the new bulk service and also how to sign up if you want 

additional services.  The phone number for Customer Service is 1-855-326-5115.  They can assist 

you with any questions that you may have.  Please note that the information for the new 

contract will not be posted on the Wailea Fairway Villas unit accounts until January 17, 2023. 

Here is a brief overview of the services that are being provided. 

(A) Cable TV - Spectrum TV Select, Entertainment View and Sports View

- For owners receiving cable TV through the current Wailea Fairway Villas bulk service

contract please note on January 17, 2023, the channel line-up will change. A list of

available channels is attached.

- Owners that do not currently receive Spectrum cable TV, will be able to contact Spectrum

to create an individual (unit) owner account.  You will have two options to obtain

equipment; either to have the equipment mailed to your unit and you can self- install or

request a professional installation and you will be responsible for the install charge

(estimated cost is $50).

- The new agreement includes two cable boxes per unit.  Owners can order additional cable

boxes, DVR’s, add premium channels or upgrade services if they prefer and owners will be

billed separately by Spectrum for these additional items. Note: if you want to add outlets in

your unit that is the responsibility of the owner and not the Association.
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(B) Internet - Spectrum Ultra Internet with WIFI - up to 500 Mbps download and 20 Mbps 

upload 

- Owners that are currently signed up for Spectrum Internet will still receive internet service. 

Please do not call in and cancel your Internet Service. Please contact Spectrum after the 

activation date of January 17, 2023, to see if your current modem can handle the faster 

Internet speed. If not, you can arrange for a modem swap with Spectrum to take full 

advantage of the Internet speed that will be provided as part of the new Wailea Fairway 

Villas contract. Owners will no longer receive a direct bill from Spectrum for their Internet 

Service (unless the speed is higher than Ultra 500.  Depending on the service start date, 

some owners might receive one last bill from Spectrum).  

- Owners that do not currently receive Internet through Spectrum will be able to contact them 

starting on January 17, 2023, and follow Spectrum’s instructions to set up an account, 

receive a modem and router and start the service connection.  You will have the same two 

options as listed above to obtain your equipment and install. 

- The new agreement includes one modem and one router per unit free of charge. Owners that 

prefer to use their own modem/router should contact Spectrum to verify compatibility with 

the new service.  Please note that owner owned equipment is the responsibility of the owner 

to troubleshoot and repair. 

 

 Equipment Responsibility – All Owners should call Spectrum to verify account info 

- Each owner or tenant will be responsible for the Spectrum equipment in their unit.  The unit 

account must be in the individual owner’s name or tenant’s name to continue to receive  

service. 

- Owners should also verify that a FULL BLOCK is on their account for purchasing 

additional services.  A PIN number can be set up if you wish to order pay per view while in 

your unit. 

- Please note that Wailea Fairway Villas AOAO cannot contact Spectrum on an owner’s  

behalf to set up accounts, order equipment or troubleshoot any issues, as Spectrum will only  

engage with the account owner on record or authorizer listed on the account.   

 

IF AN OWNER AND/OR TENANT REQUESTS ADDITIONAL SERVICES (EQUIPMENT 

AND/OR STREAMING SERVICES) OTHER THAN THOSE OUTLINED IN EITHER (A) OR 

(B) ABOVE, THEY WILL BE SOLELY RESPONSIBLE FOR ALL CHARGES.  

WAILEA FAIRWAY VILLAS AOAO, WILL NOT ASSUME ANY RESPONSIBILITY FOR 

THESE CHARGES AT ANY TIME. 

 

If you are an absentee owner Spectrum recommends that you include your on island 

representative as an authorizer.  Please call Spectrum Customer Service at 1-855-326-5115 for 

any assistance that you may need as the Wailea Fairway Villas employees are unable to assist 

with this. 

 

We are confident that you will enjoy the benefits that the new contract provides including out of 

pocket costs that are now being taken care of by the Association . 

 

 

Sincerely, 

 

                      Wailea Fairway Villas Board of Directors 

 


